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Financial Services Guide 

Will I receive tailored 
advice? 

Contractual Liability and 
your insurance cover 

What information do you 
maintain in my file and can I 
examine my file? 

How will I pay for the 
services provided? 

Maybe not in all cases. However, I may need infmmation about your personal 
objectives, deta·ils of your current financial situation and any relevant infmmaflon, 
so that I can arrange or issue insurance policies for you, or to give you advice 
about your insurance needs. I will ask you for the details that I need to know. 

In some cases, I will not ask for any of this information. If I do not ask, or if you 
do not give me all of the information I ask for, any advice you receive may not 
be appropriate to your needs, objectives and financial situation. 

You should read the warnings contained ·in any SOA, or any other warnings that 
I give you, carefully before making any decision about an insurance policy. 

Where I provide you with advice about your insurance arrangements, that advice 
·1s current at the time that I give it. I will review your ·insurance arrangements
when you inform me about changes in your c·1rcumstances.

Many commercial or business contracts contain clauses dealing with your liability 
{including indemnities or hold harmless clauses). Such clauses may entitle your 
insurers to reduce cover, or in some cases, refuse to indemnify you at all. You 
should seek legal advice before signing and accepting contracts. You should 
infmm me of any clauses of this nature before you ente1· into them. 

Metrix Connect maintains a 1·ecord of you1· personal pmfile, including details of 
·insurance policies that I arrange for you. Metrix Connect may also maintain
records of any recommendations or advice given to you. Metrix Connect will
retain th·1s FSG and any other FSG given to you as well as any SOA 01· PDS that I
give or pass on to you for the period required by law.

Metrix Connect is and I are committed to implementing and promoting a privacy
policy, which will ensu1·e the privacy and secu1·ity of you1· pe1·sonal information. A
copy of Metrix Connect privacy policy is available on request. A copy is also
available on Metrix Connect website, www.metr'1xconnect.com.au.

If you wish to look at your file, please ask me. I will arrnnge for you to do so. 

Payment fmthe services I provide you are payable di1•ectly to Met1•ix Connect. For 
each insurance product, the insurer will charge a premium that includes any relevant 
taxes, charges, and levies. Metrix Connect often receive a payment based on a 
percentage of th·1s p1·emiu m (excluding relevant taxes, charges, and levies) called 
commission, which is paid to Metrix Connect by the insurers. In some cases, you will 
also be charged a fee. These will all be shown on the invoice that is sent to you. 

You can choose to pay for our se1·vices by any of the payment methods set out in the 
invoice. You are required to pay Metrix Connect within the time set out on the invoice. 

If the1·e is a refund or reduction of your premium as a resu It of a cancel lat'1on 
or alteraf1on to a policy, or based on a term of your policy (such as a premium 
adjustment provision), I will 1·etain any fee I have cha1·ged you. I will also retain 
commission depending on our arrangements with the insmer or charge you a 
cancellation fee equal to the reduction in commission. 

When you pay us you1· premium it will be banked into Metrix Connect t1·ust account. 
Metrix Connect will retain the commission from the premium you pay us and remit 
the balance to the insurer in accordance with Metrix Connect arrangements with 
the insurer. Mett'ix Connect will earn inte1·est on the premium while it is in their 
trust account or Metrix Connect may invest the premium and earn a return. Metrix 
Connect will retain any interest or return on investment earned on the premium. 

Insurance 2U Austrnlia I ABN 60 257 075 998 AR No 236088 is the authorised 

representative of Metrix Connect Pty Ltd ABN 55 742 327 931 AFSL 525491 
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